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COVID-19 Related Reporting Requirements for Rest Homes 
Reporting Requirement What are you reporting? When are you reporting? Where are you reporting to? Need further information? 

Updating residents, 
representative and families 

New confirmed case of, or 
mortality due to COVID-19 among 
residents or staff; or 3 or more 
residents or staff at the residence 
or facility present with new-onset 
of respiratory symptoms within 
the previous 72 hours. 

By 5:00 p.m. the next day  Residents, families and 
representatives. Possible modes 
of communication include email, 
mail, website, listserv or phone 
calls. 

Chapter 93 of the Acts of 2020 

COVID Reporting to DPH via 
REDCap 

Incidence of COVID-positive 
resident/staff  or death due to 
COVID, and demographic 
information for resident/staff 

When a new case of COVID has 
been confirmed 

Research Electronic Data Capture 
(REDCap) 

REDCap User Guide 
 
Chapter 93 of the Acts of 2020 
 
Questions? Email 
Chapter93.ElderFacilities@mass.
gov 

COVID Reporting to DPH via 
HCFRS 

Unexpected death of a resident 
whether at the facility or at the 
hospital  

Within 24 hours of death Via HCFRS or   Nursing Homes and 
Rest Homes (RTF) Incident 
Reporting Form 
Fax form to (617) 753-8165. 

 

Reporting an Outbreak of COVID  One or more confirmed case of 
COVID 

Upon confirmed case of COVID in 
staff or resident 

The state epidemiology line at 
(617) 983-6800, and your local 
board of heath 

 

Surveillance Testing Reporting 
for MassHealth (to confirm 
testing and submit for 
reimbursement) 

Staff information, test results and 
THIS EXECUTED ATTESTATION 

Weekly by 12:00PM every Friday CHIA COVID-19 LTC Surveillance 
Testing Survey  
 
 

09/24/2021 Surveillance Testing 
Guidance 
 
COVID-19 Ongoing Surveillance 
Testing Requirements for 
Resident Care Facilities 

Point of Care Testing (e.g. Binax 
NOW) to Department of Public 
Health’s Bureau of Infectious 
Diseases and Laboratory 
Sciences (BIDLS) 

Information on all tests 
performed using POC devices, 
such as BinaxNOW tests 
(regardless of test results) 

When a test is performed in your 
community using a POC device 

Results should be reported to DPH 
using Casetivity. If your facility 
does not have access to 
Casetivity, please email to ISIS-
ImmediateDiseaseReporting@ma
ss.gov  

BinaxNOW Rapid Point of Care 
COVID-19 Testing for Long-Term 
Care (LTC) Facilities 

Vaccination Reporting, including 
Boosters and Third Doses 

Cumulative monthly vaccination 
for residents and staff 

Monthly, by the last day of each 
month no later than 11:59PM 

Via HCFRS COVID-19 Vaccination Reporting 
in HCFRS 

 
COVID-19 Vaccine Mandate for 
Rest Homes 

https://malegislature.gov/Laws/SessionLaws/Acts/2020/Chapter93
https://redcap.ehs.mass.gov/redcap/surveys/?s=XHT8DAHMPW
https://redcap.ehs.mass.gov/redcap/surveys/?s=XHT8DAHMPW
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https://sso.hhs.state.ma.us/oam/server/obrareq.cgi?encquery%3DGiJfuqSy4Cf0%2B7%2FmUc%2BrIv6PPHzp6KzENKalrludWrP1fDIG2OoeIj5iDBZ%2FN68I0e5gf%2Fsq2S42jKU9hSpIO1vSEX0qJGUKPKZx2bfQGp%2FmdAMMCQVuny0qutdoNkut3PalbaruXEFcfP1usKqlfoe1c46IE3daAOw2cTLkfVbHdEzSHGovlOOY6yBQGp5kgNIkePrdLXIhgNn3w9KqcCCQBD9ddQKy1nk2DOifOqVY6eV5vLh5WDPnvjnu5JdafMVFkv%2BvKb5TGAcOhSyvG0WtA3ZO0kkSp2oAA1d70BKlFdimrI5Hi2Njuz8NS03jfK5AVuS%2FJKlAxcQeIccjA0bvy4ob1xxAjT1%2FlJC7NkA%3D%20agentid%3Dwebgate1%20ver%3D1%20crmethod%3D2&ECID-Context=1.3980886474745660%3BkXhglfC
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https://www.leadingagema.org/assets/COVID19/LTC-Surveillance-Testing-Guidance%20-%209.24.2021.pdf
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